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رؤيتـنــا
مؤسسة خدماتية متميزة على مستوى عالمي.

رسـالـتـنـا 
خــدمــات  تقــديـم  خالل  من  دبي  رؤية  وتعزيز  المتعاملين  رضا  على  الحصول 
والكفــاءة  االعتـمــادية  من  عالمي  بمستـوى  مؤهل  والكهـرباءبكادر  الميـاه 

والســالمــــة والــبــيــئــة، داعـمـين لديمومة الموارد. 

Our Vision
A recognized world class utility.

Our Mission
Meeting customer satisfaction and promoting Dubai’s vision 
through delivering water & electricity services by a competent 
workforce at world-class level of reliability, efficiency, safety and 
environment, supporting resources sustainability.
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FEATURE STORIES

Under the patronage of Sheikh Hamdan Bin Mohammed Bin Rashid 
Al Maktoum, Crown Prince of Dubai and Chairman of the Dubai Ex-
ecutive Council, UD celebrated the graduation of its seventh batch on 
Wednesday May 20, 2009 at the Cultural and Scientific Association. 

The ceremony was attended by His Highness Sheikh Majid Bin Mo-
hammed Bin Rashid Al Maktoum, Chairman of Dubai Culture and 
Arts Authority, His Highness Said Bin Hamdan Bin Rashid Al Mak-
toum, His Excellency Abdul Rahman Saif Al-Ghurair, Chairman of 
Dubai Chamber, His Excellency Majid Al Shamsi, Chairman of the 
Board of Trustees, Dr. Omar Hefni, President of the University of 
Dubai, and members of the administrative and teaching staff, in ad-
dition to parents, graduates and guests. The ceremony started with 
the graduates’ march followed by the UAE National Anthem, then a 
recitation from the Holy Quran. 

After welcoming His Highness Sheikh Majid Bin Mohammed Bin 
Rashid Al Maktoum, Chairman of Dubai Culture and Arts Authority, 
and the attendees, Mr. Majid Al Shamsi, Chairman of the Board of 
Trustees said that the patronage of Sheikh Hamdan Bin Mohammed 
Bin Rashid Al Maktoum for the UD Graduation Ceremony for the 
second time reflects the Crown Prince’s care and interest in support-

ing and encouraging Emirati youth. “It is a singular honour for all 
UD graduates, students, and staff”, Mr. Al-Shamsi said. 

Mr. Al-Shamsi also pointed out in his speech that UD has earned 
the AACSB accreditation for its College of Business Administra-
tion. No other private university accredited by the UAE Ministry of 
Higher Education and Scientific Research has earned such an ac-
creditation.

Speaking on behalf of the graduates, student Khalid Mohammed 
Ali expressed the joy of graduation, and thanked parents, univer-
sity administration and the faculty. Khalid said that the international 
recognition crowned the university’s efforts, where the vision of His 
Highness Sheikh Mohammed Bin Rashid Al Maktoum, which states 
that “I and my people love the first place” has been applied. 

After the speeches, His Highness Sheikh Majid Bin Mohammed Bin 
Rashid Al Maktoum, Chairman of Dubai Culture and Arts Author-
ity, distributed diplomas to all the graduates. Then Dr. Omar Hefni, 
President of UD, officially conferred the degrees on all graduates. 

The ceremony was followed by a gala dinner. 

UD Graduation Ceremony 
Class of 2009
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Feature Stories

TAMPA, FL (April 30, 2009) 
- AACSB International an-
nounced today that the Univer-
sity of Dubai has earned accred-
itation for its business school. 
Founded in 1916, AACSB In-
ternational is the longest serv-
ing global accrediting body for 
business schools that offer un-
dergraduate, master’s, and doc-
toral degrees in business and 
accounting.

“AACSB congratulates Uni-
versity of Dubai and President 
M. Omar Hefni on earning ini-
tial accreditation and welcomes 
them into the AACSB fam-
ily of internationally accredited 
business schools,” said John J. 
Fernandes, president and chief 
executive officer of AACSB 
International. “AACSB accredi-
tation represents the highest 
achievement for an educational 
institution that awards business 
degrees. President Hefni and the 
faculty, directors, and adminis-
trative staff of the University of 
Dubai are to be commended for 
their role in earning initial ac-
creditation.”

AACSB accreditation is the 
hallmark of excellence in busi-
ness education and has been 
earned by less than five percent 
of the world’s business schools. 
Today, there are 568 business 
schools in 33 countries that 
maintain AACSB accreditation. 
Similarly, 171 institutions now 
maintain an additional special-

ized AACSB accreditation for 
their accounting programs.
Achieving accreditation is a 
process of rigorous internal re-
view, evaluation, and adjust-
ment and can take several years 
to complete. During these years, 
the school develops and imple-
ments a plan to meet the 21 
AACSB standards requiring a 
high quality teaching environ-
ment, a commitment to continu-
ous improvement, and curricula 
responsive to the needs of busi-
ness. As required by AACSB 
standards, all accredited schools 
must go through a peer review 
process every five years in order 
to maintain their accreditation.
“It takes a great deal of self 
evaluation and determination to 
earn AACSB accreditation, and 
I commend the University of 
Dubai for its dedication to man-
agement education,” said Jerry 
Trapnell, chief accreditation of-
ficer of AACSB International. 
“Schools not only must meet 
specific standards of excellence, 
but their deans, faculties and 
staffs make a commitment to 
ongoing improvement to ensure 
that the institution will continue 
to deliver high quality education 
to students.”

About AACSB International
AACSB International is an as-
sociation of more than 1,100 
educational institutions, busi-
ness and other organizations in 
70 countries that are dedicated 
to the advancement of manage-

ment education worldwide. In 
addition to service as the premier 
accreditation body for institu-
tions offering undergraduate, 
master’s and doctoral degrees 
in business and accounting, the 
association also conducts a wide 
array of conferences and semi-
nar programs at various location 
around the world.

AACSB Peer review team, while accrediting 
the programs offered by the College of Busi-
ness Administration, has commended the 
University of Dubai (UD) on the following 
strengths and effective practices for adop-
tion by other institutions:
 
1.Raising graduation requirements and 

classroom performance expectations to 
the extent that students are well aware of, 
and approve of, the higher expectations. 

2.Developing and implementing a sophisti-
cated assurance of learning process. 

3.Developing close ties with local business-
es through its Business Advisory Council 
and providing a successful internship pro-
gram. 

The University of Dubai 
Earns AACSB Business Accreditation 
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Feature Stories

The Internship & Career Development 
Center (ICDC) at the University of Dubai 
(UD) hosted the “Third Annual Alumni 
Homecoming” on May 28th 2009, in the 
Shangri-La  Hotel under the sponsorship 
of Falconcity of Wonders LLC. More than 
400 graduates from the classes of 2003 to 
2009, most of whom are currently occupy-
ing managerial and senior positions within 
well-known organizations in the private and 
public sectors, attended this event. 
The Annual Homecoming is an excellent 
opportunity for UD to maintain its relation-

ship with its alumni and to open networking 
and employment opportunities for its gradu-
ating students. 
On the occasion of this event, ICDC 
launched the “Alumni-Student Mentoring” 
Program, which will be running effective 
Fall 2009-2010. The objectives of this ini-
tiative are to:
1. Build mutually beneficial and interactive 

relationships between UD alumni and 
students.

2. Enhance the students’ educational 
 experience.

3. Promote professional development and 
real world experience for undergraduate 
students.

4. Give alumni an opportunity to contribute 
meaningfully to students and the 

 University.
In addition to Falconcity of Wonders’ spon-
sorship, other organizations generously 
contributed to cover part of the cost of this 
event, including the Dubai Department of 
Economic Development, Abu-Dhabi Islamic 
Bank, Epson Middle East, Mirage Building 
Materials, and others.  

Revitalizing the Alumni Association
Third Annual Alumni Homecoming
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Special Thanks
  To the Sponsors of the Third Annual Alumni Homecoming
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UD News

As part of UD’s striving for ef-
fectiveness in all of its function-
al areas, the Student Satisfaction 
Survey was conducted in order 
to assess and evaluate the regis-
tration and related services. This 
is in line with UD’s assessment, 
evaluation, and continuous im-
provement process. This prac-
tice is meant to reveal the “good 
practices” and build upon them, 
or discover weak areas where 
improvement is needed. It also 
helps UD assess and evaluate 
students’ satisfaction on “events 
and services” as they are hap-
pening. The survey revealed the 
following:
Nearly 75% of students received 

advising assistance prior to reg-
istration. 
2. While nearly 95% of students 

are aware of the UD online 
registration system, only 70% 
indicated they attempted to 
use the service.

3. The students were asked 
about financial concerns with 
regard to completing their 
studies at UD.  A majority 
of UD students (54%) don’t 
seem to have any financial 
worries. Nearly 33% of stu-
dents reported that they will 
probably have sufficient 
funds to complete their edu-
cation. Around 13% indicat-
ed they had major concerns 

about their financial ability to 
complete graduation at UD. 

4. The academic advising was 
rated above 3.5 on a 5-pt sat-
isfaction scale. The percent-
age of students who expressed 
their satisfaction (Satisfied 
or Highly Satisfied) with the 
academic advising was near 
77% but higher for recent 
student batches (2008-2009) 
than previous batches.

5. About 76% of UD students 
expressed their satisfaction 
(Satisfied or Highly Satisfied) 
with Registration services. 

6. About 78% of UD students 
expressed their satisfaction 
(Satisfied or Highly Satisfied) 

with Admission services. 
Students from the 2008/2009 
batch seem, though, to be 
more satisfied than the earlier 
batches.

7. Nearly 68% of students over-
all expressed high satisfaction 
with bill payment procedures. 
Students from the 2008/2009 
batch, though, seem to be 
more highly satisfied than  
earlier batches. Eighty per-
cent of them expressed high 
satisfaction with the proce-
dures.

 The graphs below display the 
percentage of satisfied stu-
dents for each student batch. 

Student Satisfaction Report 
on Registration & Related Services

* The overall average and percentage mentioned above include students from earlier batches (i.e. before 2006-2007).

1. 
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New students coming from the high school 
system often reach the university without 
the appropriate preparation to start a suc-
cessful academic and personal journey. They 
struggle with the university system, class ex-
pectations, and freedoms. To make the new 
students feel comfortable on campus from 
day one and connect them with the right in-
dividuals and campus resources, the Univer-
sity of Dubai initiated, during Spring 2009, 
the “First Year Experience (FYE)” which is 
a series of integrated activities of curricular 
and co-curricular opportunities throughout 
the first year of study.

This initiative represents the first step for stu-
dents in developing effective life skills and 
habits, and getting the information to succeed 
at UD and in the world. The objectives are to 
do the following things: 

- Emphasize the importance of the student’s 
first year and its impact on student suc-
cess.

- Introduce students to university life.
- Acquaint students with learning tools, re-

sources, and class expectations. 
- Provide opportunities to develop academic 

relationships with faculty and peers.
- Assist students in developing new study 

techniques and problem-solving skills.
- Make the students familiar with their rights 

and responsibilities. 

Dr. Ahmed Anwar (GED Faculty), Mrs. Tah-
ani Taha (CESL Faculty), and Jamil Karam 
(Dean of Student Services) shared responsi-
bility for the development of a syllabus, as 
well as teaching and facilitating class activi-
ties. The course, consisting of 12 sessions, 
covered a variety of topics: motivation and 
goal setting, learning styles, university re-
sources, financial planning, majors and ca-
reers, study and test taking skills, admission 
requirements, study plan, time management, 
using professors as mentors, and student life 
and diversity.

The small size class was an important factor 
for class interaction and dissemination of in-
formation. Class activities included a project, 
a scheduling exercise, attending and evaluat-

ing a student event, class participation, de-
veloping a study plan, Moodle discussions, 
a quiz, and a final exam. In general, the co-
instructors and students were pleased with 
this experience and believe that this course 
will increase retention and reduce the drop-
out rate, as well as helping students deal with 
academic and personal challenges.

Student Farah Jeham stated that “FYE helped 
me learn about UD and adjust to university 
life by introducing me to its resources and 
giving me confidence to approach faculty 
and student services for help when I face a 
problem. Through the FYE, I was also en-
couraged to participate in university events 
and get involved in student life”.
Student Hesham Al Mazrooei said that “stu-
dents enjoyed the course because it provided 
knowledge about the university, its different 
departments, and existing rules, through a 
flexible way of teaching”. 
It is important to mention that 4 to 5 sections 
of the FYE course will be offered this fall to 
accommodate the increasing number of new 
students. 

First Year Experience:
Helping Students Adjust to University Life
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Beaching... Swimming... Travelling... Studying... Tanning... Jet ski-
ing... Staying up all night... Gossiping... Vacationing... Glowing and 
SUMMERING!

It’s all about summer now. The season that embraces you with its 
warmth and the season in which the sun dazzles in the sky like a dia-
mond. During my childhood, I always impatiently waited for the ar-
rival of my favorite season - summer. I used to count the days and 
nights to eventually reach the hottest season on earth. Summer isn’t 
far off and many people will be thinking about the vacation they want 
to take. We all need a break from the daily routine and a vacation 
helps us to rejuvenate. Unfortunately, with the economy the way it is 
and people having a lot of financial hardships, a vacation may seem 
out of the question. By doing some research and planning to have 
a vacation close to home, you can still have a wonderful time and 
save a lot of money. Think about your favorite vacation spot and what 
makes it so special. Maybe it’s about getting away from the madden-
ing crowd to a tranquil area, or maybe you prefer busy vacation spots 
that offer a lot of activities and sightseeing. Whatever your preference 
are, you should look for options that will offer a similar atmosphere 
that you’re used to, but closer to home.

We all might have different plans for our summer; some might prefer 
to stay in Dubai and take summer courses while the others may want 
to travel abroad and bla bla bla. But what we have to notice is that we 
should gain a different experience each summer! It can be studying or 
social. Of course by a good plan we can refresh not only our mind but 
our soul as well, thus we should bear in mind that a dreamy summer 
does not have to be essentially costly. You can easily have a mesmer-
izing summer here in Dubai. We are all aware of Dubai Summer Sur-
prises. Dubai Summer Surprises is an annual shopping extravaganza 
that lasts for over two months during the months of June through Au-
gust. Dubai Summer Surprises was envisioned as an addition to the 
Dubai Shopping Festival which gained worldwide acclaim not only 
for the great duty free shopping bargains but also for the wonderful 
themed events that were staged concurrently. Dubai Summer Surprises 
was meant to be an event that could be enjoyed by the whole family. 
It features a variety of entertainment activities, music and drama per-
formances and of course, the excellent Dubai shopping experience. A 
diverse range of events are planned  for each summer surprise ,such as 
a recycled art exhibition at the Reef Mall, a photographic exhibition at 
Deira City Centre and the ever popular Dubai Fashion Fiesta that will 
be held at the Dubai World Trade Centre. Among the participating 
shopping centers at this shopping extravaganza will be the 38 modern 
shopping malls in Dubai, which promise that a wide array of items 
will be on offer. Traditional clothing items and souvenirs, designer 
perfumes, clothing and expensive jewelry items are just a selection of 
the wide range of goods that are expected to be on display. So we can 
all easily stay here and enjoy the summer with our family.

As for others who are planning differently, I have some tips that might 

be helpful to make your summer special and extraordinary:

Bed and Breakfast
If you only have a couple of days or a weekend for a summer vaca-
tion, think about going to a bed and breakfast in the country. The fresh 
air and scenery will be a wonderful way to rejuvenate. Most bed and 
breakfasts offer a cozy setting and good homemade food. Some bed 
and breakfasts offer activities such as golf, shopping in boutiques, na-
ture trails, tours, etc.

City and Spa
If the city is more your taste, find a large city within your state that has 
a variety of spas. Check for hotel accommodations close by and make 
reservations. You can spend a day at a spa and be pampered, which 
could later on be followed by a complete tour of the city. After a day 
of pampering and touring and perhaps some shopping, you can enjoy 
a nice dinner at a fine restaurant. Cities normally have museums, art 
shows or fine theaters that can add to your after-dinner enjoyment.

Roughing It
The mountains can offer a solitude that you have always searched 
for. You can enjoy nature at its best, without the deafening noises that 
you may be used to hearing in your daily routine. Think of the perk 
in having no alarm clocks, no telephones, and no demands - just the 
quiet and peaceful surroundings of nature permeating your senses. 
You could pack up your tent and other needed equipment and head to 
the mountains for a breathtaking experience.

House Swapping
If you have a home close to the beach or maybe the city and a friend 
or relative has a home in the mountains or by beach, you can swap 
homes for a great diversion in atmosphere. This means free accom-
modations for both parties, which means you can spend more money 
on sightseeing, eating out or any attractions available. Of course, the 
swap has to be with someone you can trust completely.
Start with a plan for a summer vacation close to home by:

Stop! ... 
It’s Summer Time!
By Soudeh Seyedin
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Setting a budget
So what if you will spend your summer in 5 star Hotels? So what if 
you do not have luxuries such as dining and shopping? Just enjoy your 
summer time. Whether you have 100 AED to spend or 1000 AED, 
you should always set a budget. This will help you decide where you 
are going and for how long. It will also help you to enjoy your vaca-
tion without overspending and guilt. Set a budget and stick to it, espe-
cially at this period of crisis.

Doing your research
One can find many alternatives for strategic plans with the vital help 
of researching. Well, yeah, now I am talking like our professors, but 
so what? We all know they are right about planning and research. 
Gather travel guides for your state or province to see what attractions 
are available. Visit websites for a tour of places you want to visit or 
hotels for where you may be staying. Make calls if necessary to check 
accommodation and prices.

Making reservations
If reservations are required for anything you are doing on your sum-
mer vacation, make them in your free time. See what the best rates 
are. With help from the internet you can easily compare the rates and 
prices of your selected spot. You may be able to plan your vacation a 
week or so ahead and be able to save more money.
You can also economize by taking a summer vacation close to home. 
Use your imagination to come up with what will bring you great en-
joyment and relaxation, but not cut so deeply into your budget.
Well, now that you have read my article, you can plan your sum-
mer vacation. Yes, you have read it right!  Your very OWN summer! 
Brainstorm your ideas; do not be scared to have wild imaginings for 
your summer. It’s your right to spend it the way you want. Just re-
member to enjoy every single moment and so create in your mind a 
memorable vacation.

I was sitting in the library the other day when 
I overheard a few students commenting on 
the grades they’ve got. The conversation 
went somewhat like this:

Stu1: “I can’t believe the professor ended up 
giving me this grade.”
Stu2: “Wallah, university life sucks .I joined 
just because my parents wanted me to.”
Stu3: “You know what, just graduate and get 
out of here .Who cares about the grades in 
the real world? I’ll be taking 6 courses next 
semester. What about you? ”
And the conversation continued.

In my opinion the aim 
of education is to en-
hance the productiv-
ity of the workforce 
and the quality of life 
of everyone in society 
(either directly or in-

directly) as well 
as to develop 

one’s life in 
as many 
ways as 
possible. 
But the 
w a y 
m a n y 
s t u -
dents 
p e r -

ceive it 
is different. 
They see 

an education in today’s world as a way to 
earn money or advance their careers without 
consideration of ethical values and national 
spirit. 

I divide students into two categories, the ones 
with a job and those who are full time stu-
dents. The main goal for most of the working 
students is to get the degree for various obvi-
ous reasons like promotion and higher salary, 
without giving any importance to grades. Try 
asking them and I bet you will get this an-
swer. Due to this narrow thinking the major-
ity of students regard it as a crime to give an 
ear to lectures, which are regarded by these 
students – with a few exceptions – as a waste 
of time. 

The other category of students comes to 
college considering it as an obligation or a 
compulsion by their parents and society. 
The evidence of this is clearly stated on 
their faces, which change color when they 
are asked why they came to the university. 
These wretched souls regard it as their great-
est achievement if they are able to cross the 
hurdle of examinations even in the lowest 
third division (i.e. GPA 2.0). Graduation is 
the highest point in their lives when they can 
hold their heads high in the semi-literate so-
ciety around them. 

Believe it or not, now it is the students who 
feel they are obliging the teachers by attend-
ing a class and not the teachers by taking the 
class. I have even witnessed a few professors 
thanking the students for listening to lectures 

at the end of the session. Sadly this is how the 
students respect their teachers. After passing 
a whole day in college loitering and fooling 
themselves they reach home and present their 
tired faces to their parents as evidence of the 
hardships they have to suffer in college. 

Fortunately or unfortunately, education is 
with us all through our lives and we all have 
to face dreadful examinations in this world 
or the other. It is said that education without 
clear-cut aims is like a rudderless ship. The 
following comparison illustrates this point 
well. Every pilot has a route-chart and set 
timing of landing at a predetermined destina-
tion. Similarly, there is a constitution or set 
of principles and traditions through which a 
country is governed. In the same way, there 
should be properly defined and declared prin-
ciples, aims and objectives for education, as 
the basis on which policies and programmes 
should be formulated to achieve the set goals 
without wasting scarce energy and resources 
in chasing wild geese. 

Education should be undertaken with zeal 
and fervor. It is gaining knowledge, disci-
pline, decorum and manners. Before I came 
to university I had the naive impression that 
by the time I graduate I would know every-
thing. Now I realize that that would take a 
lifetime! Education is a gift given to a few 
fortunate ones. Acknowledge it. It’s not a fa-
vor you’re doing to your parents or teachers. 
It’s for yourself. And achieving a high GPA 
is not enough. We’re in the tough competi-
tive world. Wake up guys and get involved!

Education in the Eyes of Today’s Students
By Urwa Tariq
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We have reached the end of a season of gen-
uine progress for our football team. It is true 
that the aim in life for a football team should 
be to win trophies for UD. Any season with-
out trophies is disappointing because the 
players, coach, and student services staff put 
so much effort and time into the challenge. 
Having said all of that, players will all take 
huge encouragement from the progress they 
have made.
Captain Seifeddine Belhoula, UD Football 
Coach said that “one big aim at the begin-
ning of the season was to improve against 
our biggest rivals (AUD and DMC). To take 

4th place in the league was a source of real 
satisfaction, not least the victory against 
DMC. At the end of the season, players 
knew each other well and established an un-
derstanding of our play system”. 
“We built a team in 4 months. We remained 
contenders until the last game of the sea-
son. We even beat one of the top teams in 
the UAE Higher Education Sports Federa-
tion league. By any definition, that is mas-
sive progress and so we can look back with 
pride at the 2008-2009 season” said Jimmy 
Karam, Dean of Student Services. 
 UD students, the players and DSS are al-

ready looking forward to next season. Once 
again, there will be no guarantee that we will 
win the league. However, we need to show 
other universities what we are capable of 
and to be real competitors – and we will be!

Not photographed: Mohamed Al-khalili (striker), 
Baraa Mohammed (defender), Faisal Mohammad (de-
fender), Ahmad Ali (defender), Amr erabi Sabagh (de-
fender), Mohammed Al-Khaja (midfielder), Abdulaziz 
Mohammed (midfielder), Ahmed Jomaa (defender), 
Mohammad Abdullah (defender), Mojtaba Kather (mid-
fielder), Mohammad Hassan (midfielder), Mohammad 
Rahimi (midfielder), and Tariq Nassar (midfielder).

UD News

Fahad Sayar
Goal Keeper

Tariq Raheem
Midfielder

Magdy Abu Sitta
Midfielder

Maher Abdullah
Goal Keeper

Abdullah Hayder
Defender

Ali Ghanem
Midfielder

Ghanem Salem
Striker

Anas Mohammed
Midfielder

Mohammed Khatim
Goal Keeper

Sufian Fakieh
Defender

Salah El-Din Al-Yousef
Defender

Iyad Mohammed
Defender

Monther Al-kendi
Defender

Kareem Hussein
Striker

Ahmad Jouda
Striker

Mohammed Khalied
Defender

Mohammed Essa
Striker

Ayub Omar 
Defender

Ahmad Yahya
Midfielder

Ahmad Hayder
Midfielder

Ahmed Salimi
Midfielder

Ahmed Tawfiq
Midfielder

UD Football Team: 
A Genuine Progress
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Pictures of Student Events
Honor StudentS’ event – January 2009

UD NewsUD News

deSert Safari – January 2009
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Staff and faculty Social GatHerinG 
January 2009

viSit to H.H. SHeikH MoHaMMad centre for 
cultural underStandinG -- January 2009

UD News
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“Bidayaat”/ orientation day -- feBruary 2009

Wonder BuS tour – feBruary 2009

Gaza day – January 2009
UD News
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Blood donation – feBruary 2009

PreSident’S Picnic – feBruary 2009

UD News

international feStival – MarcH 2009
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international WoMen’S day -- MarcH 2009

teSt anxiety SeMinar – MarcH 2009

UD News

tHalaSSeMia ScreeninG – MarcH 2009



 20 www.ud.ac.ae

UD News

StudentS froM denMark viSitinG ud caMPuS  --  aPril 2009

BeacH Party – aPril 2009
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anti - druG caMPaiGn – aPril 2009

SnoW Park triP to 
Mall of tHe  eMirateS
aPril 2009

UD News

2nd counSelinG Week – aPril 2009

viSit to tHe autiSM centre in duBai – aPril 2009
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intraMural footBall tournaMent – May 2009

UD News

talent niGHt – aPril 2009

viSit to tHe coMMunity center for tHe 
elderly – May 2009
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UD News

Billiard and BoWlinG tournaMent – May 2009

Graduation cereMony – May 2009

Student life aWardS cereMony – May 2009 
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Celebrating 
10 years 
of service

Dr. Zaki is an Assistant Pro-
fessor of Finance at CBA. 
Ehab holds a Doctorate of Phi-
losophy in Accounting from 
Ashford University (UK). He 
also earned his professional 
Diploma in Accounting & Fi-
nance from Cambridge Acade-
my (USA). Dr. Zaki is current-
ly preparing a research with 
Grenoble University - Ecole 
De Management (France) ti-
tled: “Global Financial Crisis 
and Policy Interventions - A 
Comparative Analysis of GCC 
& European Financial Mar-
kets.”
In 2006 Ehab received the 
“Instructor Award “from the 
American University of Shar-
jah. He is a member of Ameri-
can Institute of Management 
Accountants (IMA) and CMA/
CFM certified.  He brings 
many years of experience in 
teaching and management. 
Ehab also facilitated seminars, 
training sessions, and provided 
consulting services to multina-
tional and governmental orga-
nizations in the Arabian Gulf 
region.

•••
Mohamed E. Ibrahim has 
recently joined the Univer-
sity of Dubai (UD) as Profes-
sor and Director of the MBA 
programs. Mohamed obtained 
his PhD from the University 

of North Texas (USA). Prior 
to joining UD, he taught at 
University of Manitoba and 
Concordia University (Cana-
da), Hong Kong Polytechnic 
University and University of 
Beijing (China), and the Uni-
versity of Sharjah, where he 
assumed the Deanship of the 
business school. He has of-
fered several training pro-
grams and consulting services 
in a variety of fields. His main 
lines of research include per-
formance evaluation, heuris-
tics in professional judgment, 
and the role of information in 
professional decision making. 
His research output has ap-
peared in national and interna-
tional journals. In addition, he 
co-authored three books in the 
area of financial and manage-
rial accounting.

•••
Gaurav Chaudhari is an As-
sistant Professor of Supply 
Chain Management at UD. 
He completed his Bachelor’s 
degree in Production Engi-
neering from the University of 
Mumbai. Further, he has been 
awarded a Master and PhD de-
grees in Industrial and Systems 
Engineering by Virginia Tech. 
Prior to joining UD, Gaurav 
has held research and teach-
ing appointments at Virginia 
Tech, and the Commonwealth 

Scientific and Industrial Re-
search Organization (CSIRO), 
Australia. His current research 
includes studying the produc-
tion-inventory control practic-
es of manufacturers in Dubai, 
and comparing their inven-
tory management performance 
with manufacturers in Japan 
and USA. 

•••
Randa Moustafa is the new 
Administrative Assistant in 
the General Education

Department.  From 2003 till 
2007, Randa worked on a part-
time basis in the Department 
of Admission & Registration. 
During the 2005 Dubai Shop-
ping Festival (DSF), she joined 
the Welcome Team of the De-
partment of Naturalization and 
Residency in Dubai. In 2009 
and as part of her required in-
ternship, Randa acted as web 
developer in the College of In-
formation Technology.

•••

Justina Cardozo is 
the Head, Reports Control 
in the Institutional Ef-
fectiveness Department. 
Justina joined UD on 16-
03-1999.
Last March, she 
completed 10 years of 
services with UD.

Ehab Zaki Randa Moustafa 

New Staff And Faculty

Gaurav ChaudhariMohamed E. Ibrahim 
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The Intensive English program has been 
modified this semester. Students in levels 1 
and 2 no longer have the TOEFL as their final 
exam in the course, so their courses no longer 
contain a significant element of preparation for 
TOEFL. Instead, students are studying “gen-
eral” English, which allows them to build their 
skills in English so they are ready to concen-
trate on TOEFL preparation in level 3. 

Special orientation sessions were held this 
academic year just for new students in the 
Intensive English program. Ninety students 
attended in the fall, and 31 in the spring se-
mester. We found that many new students 
were confused about the requirements for 
passing from one level to the next. Also, 
many were not sure about how they could 
learn most effectively in their classes, and 
how much homework they should do in or-
der to make good progress towards passing 
TOEFL. The role of independent learning in 
making quick progress towards their goal 
was stressed in the sessions.

CESL faculty member Tahani Al Taha led 
the sessions, which were in both Arabic 
and English so that all students could un-
derstand. There were lots of questions from 
the students. Some of the sessions were at-
tended by UD students who had previously 
studied in the Intensive English program 
and passed the TOEFL. They described 
their experiences and gave the new students 
some advice. We are very grateful to Azza 
Abdulla Al Shehi, Mohammed Siddiq Al 
Rais, Mohammad Jameel Al Khoory, and 
Latifa Salem BelAbeida for helping new 
students in this way.

Congratulations to the students who passed 
the TOEFL in the fall semester. Of the 33 
students placed in level 3 by their score in 
the placement test, 19 succeeded in passing 
TOEFL by the end of the fall semester. In 
addition, 5 students from level 2 passed the 
TOEFL. CESL testing co-ordinator Malini 
Madhavan reports that already this (spring) 
semester, 15 of the 35 students registered in 
level 3 have passed the TOEFL.
Special sessions have been held this year 
and last year for students in the College of IT 

who are beginning their Capstone projects. 
CESL faculty member Barbara Cullen has 
helped students with such matters as writing 
style, format of the report, organizing their 
reports, and acknowledging their sources in 
their references.

One new feature of the academic English 
courses this year (English I, English II and 
ESP) is a Glossary – a list of words (with 
Arabic translations) that students should 
know by the end of those courses. Having 
glossaries for each credit course is a uni-
versity-wide initiative this academic year. 
The CESL glossary was compiled by CESL 
faculty member Hatim Khalil Al Qadi and 
consists of words from the Academic Word 
List, which contains the English words most 
frequently used in academic contexts, but 
not so frequently used in general contexts.
Hatim Khalil also has a strong interest in the 
movement called “language across the cur-
riculum” which stresses the opportunities for 
learning language (e.g. English) in all courses 
that are taught in English, not just English 
courses. He recently published an article on 
the subject in Journal of English as an In-
ternational Language. The article describes 
strategies by which content area instructors 
can integrate language and content instruc-
tion. The title of the article is “Language 

across the Curriculum and Empowering Lim-
ited English Proficient (LEP) Students: A lan-
guage Integrated Approach in Teaching Con-
tent Area Classes”. It can be found at http://
www.eilj.com/2008_Index.php

David Palmer, head of CESL, presented a 
paper at the Philippine International English 
Language Conference organized by the Brit-
ish Council in Manila, Philippines, in Janu-
ary. His topic was “The Myths of the Read-
ing and Writing Textbooks”. In February he 
gave a talk on “Teaching Academic Writing” 
for faculty members at Zayed University’s 
Dubai campus. His paper, “The Myths of 
Academic Writing”, was published this year 
in Proceedings of the 14th TESOL Arabia 
Conference: Finding Your Voice – Critical 
Issues in ELT.

Tahani Al Taha is one of the instructors of 
the “First Year Experience” course for new 
UD students, which is being run this semes-
ter for the first time by the Department of 
Student Services. Tahani presented sessions 
on resources at UD and on study skills. She 
has also arranged for on-line discussions on 
Moodle in which students in the course re-
spond to each others’ comments on topics 
related to university life.

Continue on page 26

Updates from the Center for 
English as a Second Language
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Students, unfortunately, think that success in 
their academic life can be attained through 
excessive preparation and regular attendance 
only. These, beside many other wrong beliefs, 
can, not only kill the students’ enthusiasm, but 
can also lead to poor progress, an inadequate 
GPA, or worse, an early drop out. Successful 
students usually develop many skills that help 
them study, organize, manage their times, take 
tests, take notes, and cope with stress. 
As a teacher here at UD, I have seen many 
students dropping out of their courses be-
cause they find it hard to work and study at 
the same time. Part-time students think it is 
easy to study and work, but it’s not. Perhaps 
the worst thing you can do to your body is to 
require it to do more than it can really bear. 
Constant physical fatigue will eventually 
make it difficult for you to be an active par-
ticipant in your classes.  To work and study at 
the same time, you need to manage your time 
well. Learning time management skills can 
help you overcome this problem. Let us look 
at what you can do to help yourself:
1. For each semester, decide what you want 

to accomplish and how long you will 
spend on each subject or assignment. 

2. Break your workload down into manage-
able chunks and do your homework one 
step at a time. 

3. Don’t procrastinate (That’s a big word that 
means putting things off). Give yourself 
plenty of time to get things done by plan-
ning ahead and sticking to a schedule. 

4. Be aware of things that distract you or waste 
your time, and keep them to a minimum. 

5. Use a planner to keep track of homework 
assignments, tests and projects. Write in 
your planner every single day so that it be-
comes a habit! 

6. Keep a “To Do” list. Write down things 
you need to do, then decide what needs 

to be done right away and what can wait 
until later.

Many students think that just being regularly 
present in a particular class is enough to get 
a good grade in that subject. Many students, 
including those who managed a score of 500+ 
in their TOEFL exam, will find these classes 
challenging because they are delivered in what 
educators call Academic English. In these 
types of classes students usually face the dual 
challenge of both comprehending and note-
taking. To overcome these problems students 
need to learn the skill of note-taking. Let us 
look at what you can do to help yourself here:
1. Don’t try to write down everything the 

teacher says. Focus on the main ideas. 
2. When you’re taking notes, use your own 

words. 
3. Keep your notes organized. They will be 

as important as the text book. 
4. Each night, review the notes you took 

that day. This will make things easier to 
remember when it comes time to study for 
the test. 

5. Use things like outlines, charts, or flash-
cards to help you organize and learn new 
material. You’ll be revising the material 
while you are writing or drawing up these 
tools, and you’ll have them to use again 
later when it’s time to study for tests. 

6. Keep a notebook or folder for all your 
notes and homework assignments. You 
might need one for each subject to make 
things easier. 

Students, particularly part-time students, be-
come very stressed during exam times. They 
often fall sick just hours before a test, or worse, 
when they attend one, they do not do well. 
Stress and fear of the word “test” can scare 
off even the well-prepared. To do well in your 
tests and fight the stress that usually prevents 
you from doing well, follow these steps:

1. Be well rested before taking tests. 
2. Don’t cram for tests! It’s OK to spend ex-

tra time studying the night before a big 
test, but don’t try to learn EVERYTHING 
that night. 

3. Try to find out what type of test you will be 
taking (essay, multiple choice, True/ False, 
matching, etc.). It’s likely that test questions 
will be similar to homework you have done, 
because homework is “practice.” 

4. DON’T PANIC. Just tackle one question 
at a time. If a question is too hard, skip it 
and come back to it later. 

5. When you have more than 2 tests in a 
week, don’t worry about unimportant is-
sues. Try to prioritize your activities, and 
focus on the most important ones. 

6. Work off stress through some kind of 
physical activity. Exercise is a great stress 
reliever because it takes your mind off 
things that are bothering you. 

7. Take care of yourself. Be sure to eat well and 
get enough sleep. Eating too much or too 
little, or sleeping too much or too little, can 
aggravate the stress that you already have.

Whether you are a full-time or a part-time stu-
dent, academic skills are necessary for your 
success. You don’t just need to work hard by 
reading your text books, but you also need to 
know how to approach learning in general. 
Developing organizational, note-taking, and 
test-taking skills can guarantee you satisfac-
tory progress in your academic life. These 
skills are not difficult to learn or practice, just 
give yourself the chance to try them and see 
how it works out. 

Skills You Need 
as University Students
By Hatim Al Qadi 

From  page 25
 
We have had visits this year from former 
CESL faculty members who left UD in the last 
couple of years. Ghassan Hijazi is enjoying 
his new job with the “Future Schools” pro-

gram of the Ministry of Education in Sharjah. 
John Moreton visited his old friends in the 
UAE recently on a trip from England, where 
he is studying for a Ph.D. in Arabic/English 
translation studies at Leeds University. Ken 
Collins, former head of CESL, made a pre-

sentation at the TESOL Arabia conference in 
March on behalf of EAQUALS, a European 
organization which gives accreditation to lan-
guage schools. Milton Knutson is settled in 
Vancouver, Canada, and keeps in touch with 
his former colleagues.



 27www.ud.ac.ae

Alumni & Career News

UD student, Haneen Arar Al Tal was invited 
to attend the University Presidential Inaugu-
ral Conference (UPIC) in Washington, DC to 
witness the inauguration of the 44th President 
of the United States of America. Ms. Al Tal 
had the opportunity to meet international po-
litical leaders and inspirational speakers such 
as General Colin Powell and Mr. Al Gore. 
The UPIC offered members of selected 

honor societies the opportunity to take part 
and personally witness the historic event of 
the presidential inauguration and greatly en-
hanced students’ awareness and understand-
ing of a presidential campaign.

In 2006 Ms. Al Tal was also nominated to 
represent the UAE at the Global Young 
Leader Conference in Washington D.C 

where she had the opportunity to meet influ-
ential world leaders such as UN Secretary-
General Kofi Annan and Condoleezza Rice, 
the 66th Secretary of State of the USA.

Ms. Al Tal is currently working at the Brit-
ish Embassy while completing her Bachelor 
of Business Administration in Finance and 
Banking at UD.

UD Student Participates in the University 
Presidential Inaugural Conference 
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Four Students – Four Different Careers

Jamila Jasim 
Habash 

CBA
Finance & Banking    

Owner
of “M & J” 

Jewelry 

Mohammed 
Salem 
CBA

Management 
Head of 

Programming, Al 
Khaleejiya 100.9 FM

Suhail 
Al Bastaki

CIT 
Class of 2009 

Manager of Inland 
Zone 

Investigation Section 

Mira Ahmad 
Hafiz 
CBA

Management 
Professional Photog-

rapher – Owner of 
“Emiratya Photos”

“M & J” is the trade mark of 
the precious jewelry busi-
ness that Jamila owns. To 
sell her products, Jamila uses 
a door-to-door approach and 
she only visits VIP’s resi-
dences. Jamila has been par-
ticipating in jewelry exhibi-
tions in Dubai and Sharjah 
for many years.  In addition 
to “M & J”, she works as a 
broker in Abu Dhabi Finan-
cial Services. She is also a 
partner in the “abaya” busi-
ness. She was the winner of 
the Talk Show Host category 
of the Arab Youth Award. 
The prize consisted of AED 
200,000 in cash and the pos-
sibility of hosting her own 
TV Show. 

As a teenager, Mohammed was 
in charge of the school radio 
station. The dream of being a 
radio presenter drove him to 
apply to Dubai FM. He was the 
youngest employee ever hired 
and was called “Spoiled Boy”. 
In 2004, he joined Al Khaleeji-
ya as a newscaster. He climbed 
the ranks becoming first a se-
nior programmer and now Head 
of Programming. To become 
a successful programmer, he 
took special courses to improve 
his voice tone. Mohammed 
also avoids ice cream and cold 
drinks and focuses on hot drinks 
and honey instead. In addition, 
he reads the Holy Qur’an more 
frequently to improve his pro-
nunciation of Arabic words. 

Suhail has been a public servant 
for quite a while. He went from be-
ing a Senior Investigator to Head 
of the Investigation Division, and 
currently he holds a managerial 
position with the Cargo Investi-
gation Department – Dubai Cus-
toms. His job is critical as his 
office investigates fraud cases, 
such as falsifying the countries 
of origin of manufactured goods, 
and other similar cases. Suhail is 
also responsible for other offices 
which are part of Dubai Customs, 
such as “Dokamz” and “Dragon 
Mart”. As part of his duties, he 
gives lectures to Dubai Customs’ 
employees on various subjects 
such as Investigations, Mentor-
ship Training, and Communica-
tions Skills. Suhail was among the 
7th batch of UD graduates.

Capturing special and unusual 
moments is Mira’s profession. 
Mira used to take pictures 
with her mobile, and then she 
bought a professional camera. 
As she improved her skills as 
a photographer, she applied to 
be a member of the “Emirates 
Photographic Society”. Af-
ter 5 years of taking personal 
photographs, she decided to 
take her interest a step further 
by starting her own business. 
Mira established a photo-
graphic studio called “Emir-
atya Photos”. To maximize 
profit and reduce expenses, 
Mira works from home while 
making good use of technol-
ogy. She takes orders from 
clients and transports her por-
table studio to the venue.   
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Here’s your chance to win a prize!  Simply choose the correct an-
swer to the question below and e-mail your entry with your name 
and contact number to jcardozo@ud.ac.ae before September 5.  
Please mark “Competition” in the subject line.  All correct entries 
received will be entered into the draw.  
The competition is open to all readers.

QuESTION:  
UD has earned the following international accreditation for the 
CBA and CIT:

A: ACSAB and AEBT 
B: AACSB and ABET 
C: AACSB and AEBT 

Thanks to all the participants who took part in the previous competi-
tion.  
The answer to the question from Issue-1 is 153 graduates.  

The winner is Ms. Naseem Abdo.  
Congratulations Naseem.

The School 
Teacher*

A school teacher injured 
his back and had to wear 
a plaster cast around the 
upper part of his body. 
He wore it under his shirt 
and it was not noticeable 
at all. On the first day of 
the term, still with the 
cast under his shirt, he 
found himself assigned to 
the toughest class in the 
school. 

Walking confidently into 
the rowdy classroom, he 
opened the window as 
wide as possible and then 
busied himself with desk 
work. The classroom be-
came a bit unruly and he 
admonished them. This 
happened several times. 

While working at his 
desk, the strong breeze 
from the window made 
his tie flap annoyingly. 
He kept arranging and 
rearranging the tie as the 
class become more and 
more unmanageable. 

Finally, becoming dis-
gusted with the wayward 
tie, he stood up and took 
a big stapler off his desk 
and stapled the tie to his 
chest in several places. 

Discipline was not a 
problem from that day 
forth.

Special Thanks to Harvest’s Sponsor:

A scientist gets on a train to go 
to New York. His cabin also 
has a farmer in it. To pass the 
time the scientist decides to 
play a game with the farmer. “I 
will ask you a question and if 
you get it wrong, you have to 
pay me 1 dollar. Then you ask 
me a question, and if I get it 
wrong, you get 10 dollars. You 
ask me a question first.” 
The farmer thinks for a while. 
“I know. What has three legs, 
takes 10 hours to climb up a 
palm tree, and 10 seconds to 
get back down?” 

The scientist is confused and 
thinks long and hard about the 
question. 
Finally, the train ride is coming 
to an end. As it pulls into the 
station, the scientist takes out 
10 dollars and gives it to the 
farmer. “I don’t know. What 
has 3 legs, takes 10 hours to 
get up a palm tree and 10 sec-
onds to get back down?” 
The farmer takes the 10 dol-
lars and puts it into his pock-
et. He then takes out 1 dollar 
and hands it to the scientist. “I 
don’t know.”

Optimist
Optimists think the glass

 is half full.
Pessimists think the glass

 is half empty.
Realists know that someone 
will have to wash the glass.

I Know Not 
By Urwa Tariq

I know not why 
I feel like praying to Al-

lah, 
Who rules the universe,

And us all.  
I praise the beauty of 

nature 
Which gives us warmth 

and life.
The religion and the 

belief, 
Which brightens up the 

eyes, 
Of every worldly creature 

Which leads us 
All the way on. 

I praise my Allah for this  
I know not why  

I sit and meditate  
On all the mysteries of 

life  
And inevitable death  

And a child with inno-
cence 

And walking chatting  
Conscience.

The brain and the intel-
ligence 

The soul and the mind, 
Of the man He made  

And made him suffer life.  

Competition

The Scientist*

*Retrieved from http://www.jokesplace.com
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Picture by Mira Ahmad Picture by Mira Ahmad 

Picture by Mira Ahmad 

Picture by Shaikha Al Mulla Picture by Shaikha Al Mulla

Picture by Shaikha Al Mulla

Entertainement
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اليوم ال يسعني اكتب يدي اخذت ترتجف 
الزمن قد رسم عنوان سني على وجهي 
تسلل بياض الثلج على ظلمت خصالتي 

بحر الحزن قد اثقل مقلتي عيني 
إنني مازلت اذكر قطاري حينما تركني 

جالسه على قطبان الحديد وحيده مع نفسي 
آه آه ومن ثم آه ..... 

اليوم حينما رأيت لوحتي 
على سطور مذكرة مراهقتي 

تفرغت الغيوم وكأنها تبتسم شفتي 
ودمعت األمطار من جفني 

واخذ الرعد من جديد يضرب اضلع قلبي 
آه ومن ثم آه ... 

تتسللت رائحة الحب من زهري 
وارى شالي الرقيق مازالت تسكنه رائحه عطري 

ذلك الشال الذي كان يعانق عنقي 
الذي كان يفقد عقل من سكن روحي 
ذلك العطر الذي كان ينذره بوجودي
وتلك الحروف التي وصفت حبي 
مازلت أتذكر حينما اقرأ حروفي 

أتذكر كيف ينظر الى رسائل غرامي 
التي كتبت بحبري ومتزجت مع دمعي 

كل ليله منيرة اكتب رسالة حب من خيالي 
وكل مطلع الشمس اضعها بأدراجه  بيدي 

وكل يوم كان يقرأ رسائلي 
ويبحث من حوله عن قلمي

آه يا قلبي الحزين ...كيف احببت وكيف لم يعلم احد بنبضك
كنت أراقبه من فوق رؤس البشر بطرف عيني 

كنت استرق إلى صوته بخفه سمعي 
وابتسم حينما يلمح وجهي

كنت اقرب حلمي من صدري
خوفا من أن يسلبني الجرح حلمي 
مثل طفولتي حينما احتضن لعبتي 
خوفا من أن يسلبني الغريب لعبتي 
كنت ارسم على الكتب حرفه وحرفي

وارسم قلوب سذاجة طفولتي 
آه ومن ثم آه 

ال تؤلمني اليوم مفاصلي 
وال ارتجاف أطرافي 
وال تكسر عظامي 

اليوم أقول ومنذ مراهقتي 
وانا اردد كلمه آه ..
آه من جرح قلبي 

من طعنته المسمومة لصدري
كيف استطاع حرماني ...

والسخرية من حبي 
هل حقا كنت ساذجه 

وكنت طفله غبية 
قد تاهت بين عنفوان الغرام والحب ..!!!!

بغداد
بقلم الطالبة/ هالة مبروك

بغداد تبكي فأين انتم يا عرب
بغداد تبكي واطفالها قد يتـــموا فيـها

بغداد تنزف الدم مجروحة
وكلنا اليــــوم يا نــاس نبــكيــها
أن فيها كالب قد علت صياحهم

وصار اليوم يــــاويلتي..الكـلب راعيــها
ذبحوها بليلة لم يطلع لها فجرا

وصار الكل محتـارا من حواليــــها
تقول بغداد ما أعمق الجرح

ونحن نلهو ونضحك ونعلم ما جرى فيها
قد ضاع العراق كما باألمس ضاعت

فلسطـين التي جرحــت ولم تلقى مداويـــها
هذي بالد الحضارات قد هدمت

على يـــد صعلـوك وصار الهم يشقيــــها
تبات على صوت المدافع يؤرقها

وتصبح على جثث أدمعت عين رائيــها
ألم تروا كيف قتلوا طفال لم يراعوا
فيه براءة كاد كثرالحزن يمحيــها

آحكي حكايتها وما جرى فيها
ودموع العين ياويلتي..سالت من مآقيها

مذكرة مراهقتي ..
بقلم الطالبة/ منى راشد المهيري

همسات من الشعر
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